The NCRSP Bulletin Board

Phone Numbers, Email Addresses, and Web Addresses You Can Use

Retirement Information & Services:
NC Retirement Systems Division, Dept. of State Treasurer

Calls from within the Raleigh local area............ccccoeiiiiiiiiiicie e 919-733-4191
Calls from outside the Raleigh local area (t0l1-free)........ccceveviviieiiiiiic e 1-877-733-4191
Email (general QUESLIONS) .......cccoveiiiriiiieieiee e nc.retirement@nctreasurer.com
Online information & to access ORBIT ... www.myncretirement.com
Social Security Administration (toll-free).........cccvviiiiiiii e 1-800-772-1213
ONLINE INFOIMALION.......oiitiiie e st sae e WWW.S5a.0rg

Health Care:

Hear In America (NCRSP hearing care and hearing aids) (toll-free) .........cccooevivivireiennnnn, 1-800-286-6149
Y T Lo =T (o] =T SRS 1-800-633-4227
Online INfOrmMation. ... .......ouiriitiit i et www.medicare.gov
Medco (state health plan prescription drugs) .........cooeoeieiriiiine s 1-800-336-5933
NC State Health Plan (PPO) (tOI-freE) ......ccveiiieeece e 1-888-234-2416
Online information & to access My Member SEerviCes.........ccovverineneieieiieenens www.shpnc.org
Prudential Insurance (state long-term care provider-for enrollment kit) (toll-free).............. 1-800-284-9648
Senior Health Insurance Information Program (SHIIP) (toll-free) .......coevevivicveiniiccieee, 1-800-443-9354
ONLiNE INFOIMALION........iiiiic et www.ncshiip.com
State Insurance Services (state dental & vision plan enrollments- toll-free) ............cccceevenee 1-800-462-7864
Online information & enrollMents...........ccovviiieneiciciee e www.stateinsservices.com
United Health Care Vision (state vision care plan- toll-free) ...........cccocvviiieienenn, 1-800-980-2965
United Health Care Dental (state dental care plan- toll-free).........ccoovcvviiininenns 1-877-905-0659

Retiree Organizations:

AARP (TOH-TTBE) ...ttt 1-866-389-5650
NRTA: AARP’s Educator COMMUNILY «.oovvnnnniieeeteeeeniieeeeeniieeeeeennn. 202-434-2380
ONLINE INFOIMALION.....c.oiiicic e WWW.aarp.org
NCRSP / NCAE (T011-T) ...t e 1-800-662-7924
Online iNformation (NCRSP) ......coiiiiiiiiee e WWW.NCrsp.org
Online iNformation (NCAE) .......ooiiiiieieie s Www.ncae.org
Online information (NEA-REIred) .........ccooevveiiiiiieeceee e www.nea.org/retired
NEA Member Benefits (T0H-TTrEE) .......cviiiiiiiiiiiesee s 1-800-637-4636
NEA DEntal & VISIOM. .. ututintintintittett et et et et et e e et et et e eeeeeeareanennenns 1-866-984-7730

Online information (www.NEADental.org)
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